
rC:CFOfTll•fl 

FCC Form 481 • C.rrler Annual Reporting 

Data Collectlon Form 

OMI Control No. _.,.OMI Conml No. )M(l.011t 

My JOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person 1dent llled In data llne <030> 

<039> Contact Email Address· 

09oa 

Tetrlte Corporat.ion 

2016 

Hark Lamn:icct 

4072601011 ext. 

Email ot the person ldent1toed in data line <030> rrgu latoryecsl 1on9"0Qd . coe 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ ..,. 

I ./ ~- check bo• II no outages 10 re1><>rt 

~:::::::::::" 'T' I I 

(comp/ft• ottocMd wofhhur) 

54.313 54.422 

Completion Completion 

Reaulred Reaulrtd 

It 

if <320> Unfulfilled Service Requests (bro;..ad:.:b::a:.:.;n.:d:...l _ __;======L---------.., 

D""' ~ AttomP<<lb<0•db"d)I I ,,,._...,...~-
Number of Complaints per 1,000 customers (voice) 

It <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed lo 0 

Mobile :0==0=1=u=•=,==========: 
Number of Complaints per 1,000 customers (broadband 

Ftxed 
Mobile 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

Telrite FCC Por• 48l_Soct.1.on IJOO_Servtce OUalh.y St.u~.dard•.pdt 

<510> 

(ch«X to lndlcar• urtijlcot/on} 

<600> Functionality In Em=e:.ar&"''e:.;.n:.:•cv"--"S"'it:.:u:.:a..:.tl:.:o:.;.;n..:.s _____________ ~ (ch.ct 10 lndlco1•c.r11J1co11onJ 

T•lt.it.o_YCC ror"' 48l_Sect1on 600_£'111er9ency runcti.on•lity.pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(tontp/~e OUt>Clltd WOtkfhHt} 

(comp/c<• onoch•d woihh .. 1/ 

/complttt• ottoc.Md wO't'M~'f} 

/l/Y"J. ,.,,,.,,,.,, onochd-l<hH</ 

<1100> Certify whether terrest rial backhaul options exist (Yes or No) Q Q (1/noc,<11.u1 • .,,d,,•1rcm.ficor10tt/ 

<1110> (comp/« .. riocllff WOtllMll) 

<1200> Terms and Condition for Lifeline Customers /comp/ .. ••<1•chtdW01l 1hH1J 

<2000> 
<2005> 

<3000> 
<3005> 

Price C<ip Carriers, Proceed to Price C1p Additional OocumentatJon Worksheet 

Including Rore-o/-Rerurn Carriers o/fllioted wirh Price Cop Local Exchange Carriers 
(cl'le<t to ~te t«ttJ/"oc"""J 

fcOtrlp/c<• onochff W01h1"n) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(th,a to Jnd«:at• "'tl/lcarlon/ 

(comp/ttt• ot[Othft/ wort1h~•t/ 

II ./ 

It \\,:.,, 

II ./ 

II ./ 

II ./ 

II ./ 

.__ _ ___.I ' 
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(100) ~Nice Qu1ffty Improvement R~portl111 

Dita Cotlectlon Form 

<010> Stud Ana Code 

<015> Studv Art• Name 

<030> Contact N1Mt • Pu&.on USAC 1hou1d contact re1udjn1 thfs data 

<{)35> Conuict Tel.tphoM Nurnber ·Number of person ldentafied '" daQ lane <030> 

<{)39> C.ont~tl Email Address Em1n Addr-.u of penon ldtnufied ln data lint <030> 

<110> 

If vour answer to line <1\0> Is yes, do vou hive'" ex1uin1 §54.202(1) • 5 
<111> yur plan" fil1d .,;1n tht FCC? 

If yovr 1n1w1r to Une <111> Is ~s. thtn you tr• requ red to t~e 1 procress 
rtport. on hnt <112> dthne1tlna the status of vour coml)anv's existins t 
S-4.202(1) •s vear pl1n• on fife 'Nlth the FCC.. H It rtlltes. to vour prov1s.on of 

WICAi ltltphony .. ,,,, .. 

<l U> Atuch fNt •YH1 S.rvtc• Q.uahty lmprO\'tmen\ Plan or. In subsequent yura, 

O Hi\ 

J lt 

your annu1I procreu rcpcrt filed pursuant to 47 Cr R § 54 313(•)11). If your company ls 1 

CETC whtc.h only recetves frozen support, your proareu rtpon rs only 

re.quired to 1ddrtss voice telephony 1trvlc1. 

Pltiu1 a..J1ct the apprcprtlie responses below 'Yes. No. Not Apphc:eble) to confirm 

that U\11tt1<hed document(s). on llne 112. conta'"' a Pfotreu repot1 on IU five-year 

~Met QUllilV lmpn,..ment plan punu•nt to fS4 202111 T1w! lnfonnauon shill bo 

SlJbm.ttN at th• ¥r.o1r1 center level or c.eru-us ~le. es appropfflite. 

< 113> M1ps dtU1ft1n1 proaren cow.refs mt•tint pl1" tar1eu 

< 11•> RtP<>tl how much unl\lers..1 servk:e (USf) 1upport w11 rtufvtd 

<115> How l1'IJdl (VSf) Wll UNcf IO~--qutity ond how lllppoll W11 Used IO I,....,.... -qUlity 

< 116> How mudl (VSf) Wll uMd IO ""I'"'"" ........ 00¥0<1QO ond how IUPIJO'I wn uaod to....,,.._ coverage 

<117> How """11\JSf} WN UNd lo I~ wvict ctl*'I)' ond how tuppOrl wu uaod to ---copoc;ty 
<118> Provtdt an upl1n.ttlon of network lmptovement tl'lttt not mtt 

In cha PflOf' Clltnidat ve1r 

FCCFcrm01 

OMBControt No. 3060-<>986/0MBControlNo. 3060-0819 
Julv 2013 

Pace 2 

P111 2 



1200)-~ll~lncCV .. I 
oat. eolt<:llon F""" 

<010> Study At~• Code 

<015> Study Nu Hime 

<t> <bb 
NOIU 

<bl> 

lll•f1nnc• Outac•S••n Ouuc eStan 
Numb9f Dett Time 

itl toU 

Tdrlt.• COlfM'fHlon 

4 1UtlOll u t . 

<bl> <bb «1• «1• 

OwuceCnd OwteceEod Nwmbnot 
Dalt Tlm• Cuilomcn Alft<ttd Tot• Numbolr ot 

C-u•tomen 

<d> 

tll rtd tl11et 
Alle<tod 

IY• I Nol 

<e• 

KC Form qi 
OMS Cantrel Ho J060o09l6,IOM8 conuol Ho -19 
July 201' 

<b <II> <II> 

OkS 111•1 Out11t 
Servh:e Out.1• AlfHt Muttlp .. 

Deoalptloo (Chedi .Study Al• H s.rvkt Out•C• PttwnlttlV. 

•lllh•t •-h.\ (Y11 / Nol b50ludon PJocitdu1u 

'•«« J 



(700) Mat Olfotlnp-.. Vola llllt Doti 

Dote Colt<tlon J °"" 

<010> Stud AIH Codi! 

c020> Pt r1tn Veu 

dOb ~Mdenull Local Sf-Mee Ch•'l1! CN'ttllW O.ate 

<10l> Sfntlt Slllt-wld• fttifdenu1l loal .S.Mce ChM&e 

dOl> 

$Utt 
"""'"'" (ll(C) 

SAClatC) 

utoa 
telrh• (\)1 uuon 

MU 

I "" .... 
<bl> <bl> 

~uld-dol locol 
ht•T'W• Setvke9'1lt Sll'le Subtcrh Lin• O..r1• 

<l>I> 

, .... 
FCCForm411 
Ot.118 Control No. :J06CHJ916/()t.8 tonltol No . .l060.0'1t 
July201! 

<bS> 
M1.nd1tory (.wtff'ldfd Alff 

Sl•l• Ulilhrtrwl Scrwk.c fu Servkai Ckltw• Toul..,*•••tffW ,_ 



(110) llOldlloftd Price Oli.t1np 

Otta Coh<tlon F0tm 

<010> \twdyAtuCode 

<O.lO> " ......... 

SC.tc 

..,. 
Loct.-•IUQ 

4UOl1 

cbl> 

lUh 1t4cvt.t-4 
............ l. .... tot.a .... ..,.,..,.._, 

~M:Snwlcc 

-Spec<! 
IMllDtl 

f0Cf«mq1 
OMIC...trolllo, l060-0H6/0Mlc:omtolllo, IOIC>Oll1' 

l\llV201J 

<d2l> 

VAi• AlowM<• 
............. s-.. .,.,,, .. ~ Action,..,. w.. .. 

Uo .... 4 Sou4 IMtunl IGal ~~ad'Md,..,.,,..) 

P•lt ) 

..... 



(IOO) Opentlnc Companies 

Oi ta Colltctlon Form 

<010> Stud Ana Code 

<OlS> Stud Alea Name 

c010> Pr r1m Y~" 

<OJO> Conuct Hl lM • Peftotl USAC ihouW cont.cl r9!'cbnc th.t Pt1 

<11 1> Holdinc Comp•ny 

<8U> ul> 

Alftllotu 

101' 

u:z> 

SAC 

FCx: f0<m 411 

OM8 c.omtol No. ~/OM8 Control No 3CJGO.Oll9 

July 2011 

q)> 

Doire lusln ... AJ CO<npeny 0< lt'ONI t>d1nodon 



(9001 Tribal lands Reporttnc 
Data Collection Form 

<010> Stud Area Code 
<OlS> Study Aru Name 

<020> Pr rom Yur 

<030> Contact Hime · Ptrson USAC should contact reprd1na this daQ 
<035> Contort Ttltphone Numbtr ·Number ol person ldtnt1lled in daQ line <030> 

.IOU 

FCCForm 481 

OMB Control No. 3060.()986/0MB Control No. 3060-0119 

July20U 

<039> Cont>et Email Addrtss ·Emili Address or person ldtnt11led In daQ line <030> 1e...,latol")'9C•UonQ"WOOd er. 

<910> Tnbal landls) on which ETC Serves 

<920> Tribal Government En111ement Obl,&ltlon 

If your company 1ervu Jrib1l l1ndt, pleas. selecl (Yu, No, NA) f0t each these boxes 

to conrlrm the 1t.1tw described on the Jttuh•d dccum.nt(1), on l1n1 920, 
d•morutnlff coord1Mtlon with th• Tribll 1ov1mtMnt sx;nuant to 

t 54313(aX9l 1ndud4s 

<921> Needs usessmen1 and doploymcnt plaming willl 1 focus on Tnbal 
commuMy oncllor lns111utlons. 

<922> FeasiblhtV and sustalnabllltV plannlnJ. 

<923> Mut<ellna services In 1 culturtlly sensitive manner. 
<924> Compliance with Rl&hU or way processes 

<925> compliance with land Us• permlttln& rtqulrements 

<926> tompllance with F1cllot1e< Siting rules 

<927> Compll1nce wilh EnvironmenQI Re\llew processes 

<928> Compliance wllh CUiturai Preservatlon review processes 

<929> Compllanc• with Tribal BuJiness and Ucensln& requoremenu. 

Name of Att.ached Document 

Se<ed 
Yet 0tN00t 

Not~ 

·. ...,.,.~--

P•&< 7 



(1100) No Terrestrial hdchaul Reporting 
Dita COiiection Form 

<010> Study Aru Code 

<015> Study Area Name 
<020> Procr1m Year 

<030> Contact Nome • Person USAC should contact rerardin1 this data 
<035> Contoct Telephone Number · Number of person Identified in dau line <030> 

<039> Cont1ct Em11I Address · Emili Address of penon Identified In d1t1 llne <030> 

< 1120> Please conrvm whether terrestrial beckl\aul options eiast ...;thln the supported area 
pursuant to§ 54 3 t 3(g) (Yes, No) 

42Hl\ 

lOU 

H '2COlOl1 ex• 

<l l30> Please select Iha epptapnate response (Yes, No. NOi Applicable) to conf'"" the 

rcponing carrlOr otters bfoOdband seMCO of at least I Mbps downstream and 256 kbps 

upstre<>m ..,lhln the suppo<\ed area pumiant IO§ 54 .313(g). 

FCC Form481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
luly20U 

P•ae 8 

P11c8 



(12001 Tenns Ind Condition for Lifeline Customen 
llfellne 
Dahl Collection Form 

<010> Stud Area Code tltoLS 

<015> Study Area Name I•htt• &rrout.ton, 

<020> Pr ram Vear 

<030> Contact NarM - Person USAC should contact reprdlna this d1t1 •• ,. ........,n 
<035>- Con~ct Telephone Number - Number of person kJtntifled 1n d.at• fine <030> t0nce1e11 dt 

<039> Contact Email Address· Emiill Addre.ss of person kJ1nt1fied In data llne <030> rml•t"',,_..11,.""2""""'. ..-...i 

<1210> Terms & Conditions ol Voice Telephony llreltne Pl1ns 

<1220> Unk to Public Websi~ 

"Plt1 .. chKk the1e bo•ts btlow to confirm thot the 11toc:hed dOC\lrnent(s), on line 1210, 

or the web.11te Usted. on llne 1110. con11Jns the required Information pursuant to 

t S4.42i(•MZI 1nnu1I roponln1 for ETCs rocelvlna low4ncome suppon, c:orrfors must 
annually report· 

<1221> lnform1tlon descrlblna the tenns ind conditions of any voice 
telephony sen11ce plans offer~ to Ulellnt subscriben, 

<1222> Dttolls on the number of minutes J)<Ovldtd u pan of the plan. 

<1223> Addltlonal ch1raes for toll calls. a nd rates for each iuch plan. 

FCCFonn481 
OMBControl NO. l060-0986/0M8 Control No. 3060--0819 
July 2013 

Name of Atuched Document 

P11e 9 

Pase 9 



(2000) hict C. Clrritr Addlllonel - l•llon 

D- Coloctton 'orm 

<010> Slud AtH Cod• 
<OIS> Sludy Alu N•m• 
<O>O> Procr•m Yt1t 

local Ewcho Carrl<rs 

<010> Conl•cl Hun• P•rson USAC Vlould cont•ct rr111dln1 thlt d•t• 
<OlS> Conl•ct Ttl!f!hon• Number Nt.1mber ot P"""' ldentlfled In dtt.1 l ne <OJO> 
<OJb Conti« tm•ll Addttu • lm.,I Addtt.lr4 of pen.on kl•ntlfied In d•ll l1ne <010> 

Hiti(i CUitSUiitidri 

JO ii 
wua awn 

l•l)UiltbiYlh.::illMpkAki PW 

fCtForm41l 

OMI Co<ltrol No J060.CH6/0MI Con•"" No. -19 
Nlv20U 

.klKt til.e ~ptotWMt• r•'IMW'W' IM4ow fVt t,, Ho. Not Appllabl•) to no<t '°"'pfi.IMt IS a recipient or ftW:remenl.t COMKt ~"- H.aM I "'Hort. rro1en Hlsh Co-ii a.up,ott_ Miah Cose t.upport to oHMI 9C<itlJ (h.arae r ... C°doflJ. tftd 
Coftnt<t Amt rU"'•w II wp,ort H Ml forth In 41 CU t SI lil( .. ).{t).(d).(t). The lnfonft.atlOll rtpot'l.MM dlk fOffl'I Md M thttloo;menuatt»<ti!H ltt.low k tceur•tt. 

lftO'ttnef'ttl COMM Amtric• ,htH I ref*d"I 
<1010> 1"4 •• ., c .... ll<• bon (41CFR ts• JIJ(bHIM 

<JOii.• StdY•wC"1UIObOnf41Cf"RfS4 ll)(bXl,.I 

<2011., Attochmenl(O aR t 54 Jll(b)(lli) 

Meo Cot> Cllritr Rt<tMoc frot"' S..,port CetlitbtlOll (47 UR t S4.Jll(oll 
dOU> lOUhOLMSii.lpport~-'(41U"t~ JlJ(cHll) 
dOll> lOl4f101tft !oi-• c.INIM- (0 CfA t S4 lll(<H>ll 
<1014> JOIS F101on s.i_. c.lc.A•,_ 10 CIA ts• llll<Klll 
dOl.S> 101, .net""'"'"• f101en Sus>Portc..kul•UOn (41 Ok tS4 )1J(Cl(4lJ 

<1016> 

<2011> 
<lOl~ 

<>Otb 

<20.ZO> 

dOll> 

'11ce Co• Conl• C- Am<riu ICC Su- (0 CfA t S4.lllfd)) 
Utt.iflultot1 Sl.IPOOrt Uwd 10 luid ll0.tdban4' 

ConnKt Am..tu "'"•••"°"inc ('7 a" t M.JlJ(•U 
J1d YH1' lfoHb• nd S-We C.11tiutlon 
$th VHI lloffb• nd k1vtce C~11Ruhon 
int.,im Ptor.u C.t1flu1ton 

PltHt check the box to confirm thai the atuch•d dcx:umenth), on line 2021.contaln.s tht required Information 
ourauant to i S4 Jll (tJ(J)C11). H 1 reclplent ofCAF Phue ti support shalt provide the nYmber, nan\es, and '---------' 
1ddreue1 of community anchor fnstrtYUOn.s to whk:h bel11'1 providlnc acc1111 to broadband servke In the 
preeedln1 ultndtr veu. 

lnltum Pro11eu Cornmunltv AnchOf ln1>btutlont 

..... 10 
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(JOOOl_Ol._._.,.,,.., __ .. ,..tc:-r..,..1 

DotoColoctklft ..... 

dll\> MudyAll'• N­

(O» "" .-V 

flnandlit O•ta Summary 

(3027} Revenuo 

(3028) Oparating bpan$4!$ 

(3029) Net Income 

(3030) Telephone Plant In S.rvl<e(TPIS) 

(3031) Total Amu 

(3032) Total Debt 

(3033) Tot1I Equity 

(3034) Dividends 

nu\ l.tf"!'rl 
1912•01011 Ill 
rtpyhtqryeretlor;qyood S"' 

'ce'orm.,1 
OMICo'1tr9'Ho JOIO.Ottf/Ofrillf(qroltfo4Ho ~lt 

i~vtOU 

,~.u 
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FCC Form 481 Certlflc1tlon • Reportln1 Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Ate> Cod• 42,015 

<015> Study Arca Name Tel rite Corporaclon 

<020> Program Year 2016 

<03-0> Contact Name · Person USAC should contact regarding this data Mori< i.. ..... rc 

<03S> Contact Tclephont> Number · Number of person Identified In data line <0~0> 4072601011 ext.. 

<039> Contect Email Address · Ema II Address of person ld•ntlfted In data fine <03-0> regu letory!c& l longwood. c0"1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certiflcatlon of Officer as to the Accuracy o f the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 cortlfy that I am an officer of the reporting carrier; my responslbllltles Include ensuring the accuracy of the annual reporting requirements for unlverul service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportlnt carrier: Telrlte Corpora tlon 

Sl•natur• of Authorized Officer: CERTI PIED ONLINE Oatc 06/25/2015 

Printed n1me of Authorized Ofllcer: Kelly Juel 

Intl• or posillon o l Authorized Offlcer: CPO 

T•l•phon• numbor of Authorlztd Ofllcer: '782021 294 e x". 

Study Atu Cod• of Reporting carrlor: 429015 Filing Oue Oate for this form: O?/Ol/2015 

Persons wlllfulty m1klna f1IM" st~temenu on thl.s ro,m un be punbhed bv fine or foffefture under thf!! CommunltatlOnJ Act o'f J 934, 47 u.S.C. §§ S02, S03(b). or fine Of lmprtsonmtnt 
undtr Tltle 18 of lh• Unlt•d S1>tes COde, 18 U.S.C. § 1001. 

Page 13 



Pase 14 

FCCf«m481 ~a.lion· Aaent I cam.t 
Datll COiiection Fonn OMB Control No. 3060-0986/0MB Conl!OI No, 3060-0819 

July 2013 

<010> Stud Area Code 429015 

<015'> StudyAr11 Name Taltlce Corporat.lon 

<020> Pr ram Year 2016 

<OJS> COntlct Telephone Number - Number of person ldentdled1nd1t1 r ... <030> 401U010ll Ut. 

<039> Contact Em11I Add•H• Ema II Addreu of f?"rson l<Mn~fled in dato kne <OJO> rcqu I atof')l!cal lonqwood . ca. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Otricer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cettlfy that (Name or Agent) la authomed to aubmll the lnlormatlon repor1..S on behall of the ropof1ln g carrltf. I 
olao certify that I om on omoer or tht rtp<>nlng comer: my re1pon1lbllldt1 Include ensuring tht oc.:urocy or tht annual data reporting ,.qul,....tnt• provided to the aUthorlztd 
agent; and, to the bHt or my knowltdgt, tht rtpot1o and data provided to the authort.td egtnt Is accurete. 

Name ol Authoti1ed A.rent 

Nome of Repcrtln1 Carrier; 

Sitnoture ol Authorl1td Officer: Date: I 

Pnnted name of Authorlted Olflcer: 

trn1e °' ooslbo., ol Authomed Officer: 

!Telephone number of Autho<tted Offi<ef 

Studv At .. COdc of Re~lnt: Carner. F~""" Dve Dote r0t this l0tm: 

P'~non•w itu•v m1li ~C fJ1'4 sut.emeNt on th.I' form un be puni"hed byftne0t forlt•ture undf:f theCommuntc•Uon• Act of 19J.t • .t7 U.S C. H S02, SOJ(b). Of tine°' wnpntOnmem 
under Tltlc II of the United Slotes Cod•. 18 USC l 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authoriled to File Annual Reports for CAF or LI Recipients on Behalf of Reportlna Carrier 

I,•• a gent r0< tho ropot1lng comer. cet1lfy that tom 1uth0<ILOd to submit the 1nnu1I reports f0t unlversal stl'\llCo suppo<t recipients on beholf of the repottlng tarrier; I hove provided 
tile data repotted ht reln based on d1t1 provided by the repo11lng carrlet; and, to the bost of my knowledge, tht lnr0tm1tlon repot1ed herein It 1ccumt. 

Name of RtPortlnt Clrrler 

Nome ol Aulh0<lied A.rent ot fmnlnw>e of Alont. 

Slrnatute of AUthOfl!td Aaent or Emolovee of Aoent 01te 

.Pnnted name. ol Authatued Aftnt or EmDAnwe of Aaent 

Title°' ~ban of Aulhorl1ed A.rent Cl Em"""'H of A.rent 

Telephone number of Authorlted Aaent or Emolov .. ol A .. nt 

Study Area COde ol RePortitljl Carrier: Flllnl Dvo Dote f0t this for-m· 

Pf'f,ont wllttuly m11kW11 t1l\e statement• on thlt form un be punbhed by flne or fotfriture under Llic Communication• An of 19J4, O U.SC. §t 502, 50l(b}, 01 fin• ot imprrionment under ntte 
ta ol the United SUI•• Code, II u.s c . • 1001 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www. Ii fewireless.com. 

2. Telrite provides service avai lability information on their website at 
www.lifewireless.co111. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern conti nued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by ei ther party without an early 
termination fee. Service is dependent on continued el igibility in the program. 

5. Telrite provides disclosures, minutes included in Lifel ine plans, expiration of rollover 
minutes, availab ility of service, and cost for add itional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any lime a customer purchases add itional minutes, charges and 
plan options are available on the company website at www.lifewireless.com. 

7. Tel rite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at in fo@li fewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies with in 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decl ine 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Fonn 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functional ity without an external power source, re-routing traffic around damaged 
facilities, and the capabi l ity of managing traffic spikes resulting from emergency situat ions. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. lt 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPN I) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite uti lizies have the contact 
number on file for Telrite dlbla L i fe Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri tied as an emergency situation, the in formation is released 
immediately. If the " officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


